
FAQ 
What is a postpartum doula? 
Postpartum doulas are non-medical professionals who offer education, companionship and 
nonjudgmental physical and emotional support during the postpartum period. Postpartum 
doulas assist with newborn care, family adjustment, meal preparation and light household 
tidying. 
 
Postpartum doulas also offer evidence-based information on infant feeding, emotional and 
physical recovery from birth, infant soothing and coping skills for new parents and makes 
appropriate referrals when necessary. 
 
Who needs a postpartum doula? 
Every woman who has just given birth deserves to be cared for. You deserve time to spend 
exclusively with your new child and time to rest and recuperate. First-Time Parents benefit 
from having an experienced, knowledgeable person to support and guide them. Growing 
families find that balancing their attention between the new baby and other children is also 
easier with extra help. People having twins or multiple births definitely need additional help 
and not everyone has family close by that they can lean on. 
 
What if I already have a support adult? 
Spouses and other supporting adults also find postpartum support to very helpful. Following 
the birth of your baby, they may need to talk things through with someone and find meaning in 
what happened. They may not know how to support you during this time and would like 
guidance. Also your supporting adult, like you, is likely tired and could benefit from a nice long 
nap, or time to themselves to reenergize. 
 
What is the difference between a postpartum doula, a birth doula and a baby nurse? 
POSTPARTUM DOULA: A supportive advisor and helper, professionally trained to provide 
postpartum support to the mother and her family during her postpartum period. 
 
BIRTH DOULA: A person professionally trained to provide support to the woman and her 
partner during labor and birth. 
 
BABY NURSE: A professionally trained person who comes into the home and cares for a 
newborn baby. Some baby nurses are licensed nurses who provide care for infants with medical 
needs. Others are lay people who specialize In the care of babies. Baby nurses are different 
from doulas in that their role is specifically geared toward infant care. Doulas provide excellent 
infant care, but their primary focus is educating and supporting parents and providing 
breastfeeding support, emotional support, resources... 
 
 
 
 
 



When should I begin to look for a postpartum doula? 
The ideal time to interview with your prospective Doula is between the fifth and seventh 
month. This allows you to focus on your birth, feeling secure in knowing you have help in place 
for the first few weeks after your baby is born. Any time leading up to your ninth month is a fine 
time to call, but please remember a Postpartum Doulas' schedule can fill up months in advance. 
 
What if my baby is already born when I discover I need help? 
It is never too late to call. We will do our best to provide you with Postpartum Care when you 
need it. We can look at what your challenges are and work to make things easier for you. We 
often get calls from new mothers and fathers once the baby is home. It is hard to predict if you 
need help until your baby arrives. 
 
How much will a post partum doula cost? 
Current prices are from $25-$30 an hour depending on if you purchase a package or individual 
shifts. 
 
Will insurance cover for a postpartum doula? 
Occasionally. You will have to check with your provider. 
 
Can hiring a doula reduce the risks of postpartum depression? 
Experts have found that sleep deprivation and feelings of isolation often accompany 
postpartum mood disorders. Having a Doula in your home can lessen the cause of these 
symptoms, offering more opportunity to rest as well as someone to talk to. An experienced 
Postpartum Doula can recognize the possible need for outside help, and offer referrals 
accordingly. Although, Postpartum Doulas cannot make the scientific claim to prevent 
postpartum depression their work is known to reduce the risks that lead to it. 
 
Who uses overnight services? 
Experts have found that sleep deprivation and feelings of isolation often accompany 
postpartum mood disorders. Having a Doula in your home can lessen the cause of these 
symptoms, offering more opportunity to rest as well as someone to talk to. An experienced 
Postpartum Doula can recognize the possible need for outside help, and offer referrals 
accordingly. Although, Postpartum Doulas cannot make the scientific claim to prevent 
postpartum depression their work is known to reduce the risks that lead to it. 
 


